
 

  

Help With All Your Heart 
Community Engagement Volunteer Role Description 

 
Can you use your skills to help save a life? 

Every second counts when someone suffers a cardiac arrest. 
It remains the number one medical emergency our crews 
respond to, accounting for over a third of all the incidents we 
attend. In 2024 alone, our team was tasked to 385 cardiac 
arrest patients across Devon - following 395 in 2023 and 360 
in 2022. 

By learning CPR and how to use a defibrillator, you could be the difference between life 
and loss. That’s why we’re asking for your help - to join us, share these vital skills and pass 
on this lifesaving knowledge to others. 

Through our Help with All Your Heart CPR and defibrillator awareness sessions, we’ve 
already equipped over 3,350 people with the skills and confidence to act in an emergency. 
Yet our mission doesn’t stop there. As we move toward 2026, we’re doubling down on our 
commitment to save more lives through community awareness. 
Our research shows that two thirds of people still don’t feel confident using a defibrillator - 
and that’s something we’re determined to change. Around 80% of cardiac arrests happen 
at home, which means the person who steps in could be a loved one, friend, or neighbour. 
 

About this role  

Are you passionate about making a real difference in your community? Devon Air 
Ambulance is looking for enthusiastic volunteers to join our team of ‘Help with All Your 
Heart’ Community Engagement Volunteers - inspiring others and helping to save lives 
across Devon. 
By volunteering with us, you’ll play a vital role in giving people the confidence, knowledge, 
and practical skills to act when it matters most. 
You’ll deliver our engaging and interactive free 90-minute community sessions, featuring 
a presentation created by our expert crew, followed by hands-on CPR and defibrillator 
practice. You’ll empower people of all ages with the confidence to step forward and help 
someone in the event of a cardiac arrest. 

Whether you have experience in healthcare, teaching, or other transferrable skills that 
would help with demonstrating and training others, we’ll provide you with training and 
support. You’ll become part of a supportive network of volunteers who share a common 
goal: to empower people with this vital skill. 
 



 

  

What will you be doing?  

• You will set up the venue using the materials provided by the Community Engagement 
Officer, creating a welcoming environment for each session. 
• Welcome and engage with attendees, acting as a friendly and professional DAA 
ambassador. 
• Help deliver our free to attend, high-quality CPR and defibrillator awareness sessions 
across the county in the locality of your home address. 
• As our sessions are free to attend, some people may wish to donate on the day. You may 
occasionally receive small amounts of money; full guidance on cash handling procedures 
will be provided. 
• Stay connected - maintain regular communication with the Community Engagement 
Officer for updates, feedback, and ongoing support. 

What we are looking for  

• Previous experience of delivering CPR training is preferable, but not essential as training 
will be provided. 
• Confident in public speaking and/or delivering training. 
• Flexible with your time and able to attend HWAYH sessions at different locations within 
the county with an ability to deliver a couple of sessions each month. These are likely to be 
during the day but could include occasional evenings and weekends.  
• Must have access to your own transport to be able to travel to the training venue in the 
area you cover. 
• Physically able to deliver all aspects of training, which will involve performing chest 
compressions on a mannequin. You will also need to be able to kneel comfortably on the 
floor to demonstrate.  
• Friendly, enthusiastic, and approachable, with a genuine passion for helping others and 
making a difference in your community. 
• Ability to interact with people from a diverse cultural and social background.  
• Emotionally intelligent and able to deal with sensitive subjects in an empathetic manner. 
 

What’s in it for you? 

• Full training & support - We’ll equip you with everything you need to feel confident and 
capable delivering lifesaving sessions. 
• Be part of something bigger - Play a vital role in our Help with all your Heart initiative and 
help us reach one of our key 2026 goals. 
• Make a real difference - Empower people in your community with the skills and 
confidence to save lives. 
• Join our DAA family - Become part of a warm, welcoming team of like-minded 
volunteers who share your passion for helping others. 



 

  

• Out-of-pocket expenses covered - We’ll reimburse reasonable travel and related costs 
in line with DAA guidelines. 
• Grow your impact - Get involved in other volunteering opportunities and community 
fundraising events across Devon. 

 
Sound like you? 

To find out more and chat to our volunteer team, please contact volunteer@daat.org.uk, 
call 01392 466666 or visit our website daat.org  

If you’ve already decided this is the perfect role for you, please complete our online 
application form - we can’t wait to welcome you to the team! 
  


