Fireworks 2025 Terms and Conditions

1. Tickets
a. Advance tickets only: do not arrive without a ticket. Tickets will not be sold at the gate. 
b. All tickets are non-refundable and non-transferable once purchased. No refunds will be issued for a change of mind, inability to attend, or missed attendance due to personal circumstances.
c. In the event of cancellation or postponement due to force majeure, including but not limited to adverse weather conditions, natural disasters, or public health emergencies, no refunds will be issued. Tickets may be valid for a rescheduled date if applicable.
d. Once the fireworks display has commenced, no refunds will be issued, regardless of whether the display is cut short or interrupted.
e. In the event of significant changes to the event, such as a change of venue or date, ticket holders may request a refund within 14 days of the announcement of the change. Refund requests after this period will not be honored.
f. Exeter Round Table will not be held responsible for transportation delays or cancellations. No refunds will be issued for missed buses, late arrivals, or other issues related to third-party transportation services.
g. If eligible for a refund under these terms, requests must be submitted in writing to fundraising@daat.org within the specified timeframes. Refunds will be processed within 30 days of the request and will be issued via the original payment method.
h. Tickets are non-transferable and may not be resold. Any tickets found to be resold will be voided without refund.

2. Transport

a. Bus, car/taxi drop-off and pedestrian tickets are not valid via the car park entrance. Entry will be refused. There is no walking route to the pedestrian entrance from the car park. You will not be reimbursed. 
b. A designated drop off / pick up point is available for traffic approaching from the Exeter direction; please follow the bus/taxi signage.
c. Car parking is available on site and included in the relevant ticket type.
d. A designated disabled parking area is available for those displaying their badge. Blue badge holder evidence must be submitted at the time of booking the tickets.
e. Disabled parking is limited by the availability of accessible space near to the arena.  Disabled parking tickets are therefore available on a first-come, first-served basis through the booking site”
f. Cars parked in the car park will not be able to exit until after firing as the exit route passes though the fireworks exclusion zone.
g. Gates open at 17:30. Please allow plenty of time to arrive on site and plan to arrive no later than 19:00 as admission will not be allowed after 19:20.
h. Please note neither Exeter Round Table nor any of its affiliates will be responsible if the bus service is cancelled or delayed, or if a ticket bearer cannot use the bus service due to maximum load capacities being reached en-route and prior to the final destination. Neither Exeter Round Table nor its affiliates will be held responsible for any loss incurred by the bearer in these, or any other circumstance.
i. Bus tickets to be bought at the time of booking in advance. Exeter RoundTable will not be held liable for any injury or loss whilst on Stagecoach buses.
j. Exeter Round Table will not be held responsible for transportation delays or cancellations. No refunds will be issued for missed buses, late arrivals, or other issues related to third-party transportation services.
3. Property Damage Liability
a. Explicit Disclaimer: The event organizers (Exeter Round Table and affiliates) are not responsible for any damage to personal property that occurs during the event. This includes vehicles in the car park, property brought to the event, or any third-party property theft, or loss of personal property brought to the event, including vehicles parked in the designated parking areas. Vehicles are parked at the owner's risk.
b. Parking Area Liability: Vehicles are parked at the owner's risk. The event organisers are not liable for theft, damage, or loss of any items left in vehicles.
c. Prohibition of Liability for Accidents: Organisers are not responsible for any accidental damage caused by the fireworks or other event activities, such as falling debris.

4. Personal Injury and Health Liability
a. Attendance at this event is at the attendee's own risk. Exeter Round Table and its affiliates shall not be held liable for any personal injury, illness, or death, except where caused by the organisers' gross negligence. 
b. Sparklers and fireworks are not permitted at this event; livestock also use the field and their careless disposal can cause animals injury.
c. Health Risks: Ticket holders accept that exposure to loud noises, bright lights, or large crowds are a necessary part of the event and are therefore advised to take necessary precautions if you have health conditions that could be affected by these factors.
d. No Liability for Self-Inflicted Harm: Organisers are not liable for injuries resulting from the attendee's own negligence, such as ignoring safety warnings, entering restricted areas, or bringing prohibited items like sparklers or fireworks.
e. Emergency Medical Situations: In the event of a medical emergency during the event, the organizers will provide access to first aid services. However, the organisers are not responsible for any further medical care or associated costs. By attending the event, participants acknowledge and accept that the organisers are not liable for any injuries or medical conditions that occur during the event.
f. Allergies and Medications: Attendees are responsible for managing their own allergies and medications during the event. The organisers will not provide any medications or be responsible for administering them. It is advised that attendees carry any necessary medications. By attending the event, participants acknowledge and accept that the organisers are not liable for any allergic reactions or medical issues related to personal medications.
g. No Guarantee of Safety: While safety measures will be in place, organisers cannot guarantee complete safety due to the nature of fireworks and the inherent risks involved.

5. Force Majeure
a. In the event of cancellation or interruption of the event due to causes beyond the control of Exeter Round Table (including but not limited to weather conditions, natural disasters, or public health emergencies), the organisers shall not be liable for any costs, damages, or refunds. 
6. Indemnification Clause
a. By attending the event, you agree to indemnify and hold harmless Exeter Round Table and its affiliates from any claims, damages, losses, or expenses (including legal fees) arising from your actions during the event. 
b. Attendees agree to indemnify and hold harmless the event organisers from any claims, damages, or losses (including legal fees) arising from their actions during the event. 
7. Insurance
a. The event is covered by appropriate public liability insurance up to £15,000,000. We encourage attendees to ensure their own insurance policies cover any personal risks.
8. Legal Compliance
a. All attendees must comply with local laws, event rules, and instructions given by event staff. Non-compliance may result in ejection from the event without a refund.
 
  
